AHaJIMTHYECKAs CIIPABKA O NPOBe/JIeHNY AHKeTHPOBAHUSA 110 BHISIBJECHUIO YPOBHHA
YIAOBJIETBOPEHHOCTH poauTeeil kayectsoM oopazosanust B I'BY /10 «Ha3panoBckuii
LEHTP IOHbIX HATYPAJIHUCTOB)

Jlniss  ompeneneHusl CTETNEHH YIOBIECTBOPEHHOCTH O0pPa30BaTEIbHBIMU YCIYTaMH
notpeburensmu obpazoBatenbHoro mporecca B ['BYJIO «Ha3paHoBCkuil LIEHTp IOHBIX
HaTypaJucToB» ¢ 8 HosAOps mo 8 aexabps 2021 roma ObUIO MPOBEAECHO AHKETUPOBAHUE
POIHUTENEN.

Heab: omnpeneneHue ypoBHS YJIOBIETBOPEHHOCTH KadeCTBOM 0OO0pa3oBaTEeNIbHBIX
YCIIYT POAUTENSIMH (3aKOHHBIMH TPEICTABUTEIISIMHU ).

B wuccnenoBanun npunumano ydactue 110 poaurteneit ywammxcs 0ObEeIUHEHUN, 4YTO
cocrasysieT 22% ot uncia yyanxes [{KOH (510 genosek).

Jlns nnanupoBaHus ¥ A(PpGeKTUBHON peanusanud o0pa3oBaTEIbHON JEATETbHOCTH
I'bBY 1O HIIFOH yuamiuecst U uX poAUTENN OTBETHIM Ha CIEIYIONIME KIOUEBBIE BOMPOCHI:

1. Bugenu nu Bbl "HGOPMaLMOHHbIE CTEHABI O AEATENBHOCTU OpPraHM3auun Npu ee noceweHnn?
110&nbsp;oTBETOB

@® [a, suaen(a)

@ Her, He Bupen(a)

2. Kak Bbl oLleHMBaeTe OTKPbITOCTb NOMHOTY M AOCTYNHOCTE MHGOPMaLMK O AeATENbHOCTH
OpraHv3aunn, PasMeLLeHHOM Ha MHPOPMAaLMOHHBIX CTeHaax?

110&nbsp;oTBETOB

@ Ouenb xopollo

@ Xopouwo
Mnoxo

@ Ouenb nnoxo




3. Monb3oBanuck N Bel opuLmManbHbIM CANTOM OpraHM3aunmn B CETU «VIHTEpHET»?
110&nbsp;oTBeTOB

@ [la, nonb3osancs
@ Her, He nonb3oBarncs

4. Hackonbko Bbl ynoBneTBOpEeHb! OTKPBITOCTEIO, MOMHOTOM U OOCTYMHOCTBIO MHDOPMaL MK O

OEeATenNbHOCTM OPraHn3aL MM Ha ee oduLMansHOM canTe?
110&nbsp;oTBETOB

@ YnoenertsopeH

@ Crkopee ynosneTsopeH

@ Ckopee He ynoeneTeopeH
@ He ynosneteopeH

80,9%




5. Hackonbko komdopTHO Ans Bac nonyyeHune ycnyr B opraHnsaunm?
110&nbsp;oTBeTOB

@ KomdopTHO

@ Ckopee KomdopTHO

@ Ckopee He KOMGOPTHO
@ He xomdopTHO

6. imeeTe nn Bbl (N1 NULO, 3aKOHHBIM NPeacTaBMTeNeM KOToporo Bel sBnseTech)
YCTaHOBIEHHYIO rpynny MHBaNMOHOCTN?

110&nbsp;oTBeTOB

® [a
@ Her

7. Kak Bbl oueHnBaeTe OOCTYNHOCTb NpenocTtaBneHns yCcnyr Ana MHBanmaoe M Opyrmx

ManoMOBUMbHbIX FPYNN rpaXgaH B opraHmMsaunm?
107&nbsp;oTBETOB

@ OueHb xopoLio
@ Xopowo

@ MNnoxo

@ OueHb nnoxo




8. Kak Bbl oueHmnBaeTe ,D,O6p0)KeJ'IaT9J'IbHOCTb M BEXKITMBOCTb paGOTHMKOB opraHmsaunmn, KoTopble

OCYyLWeCTBNAOT I'IepBW-lelﬁ KOHTaKT C noceTunTen... HenocpenCcTBeHHOM oﬁpau.u,eva B opransau,mo?
110&nbsp;oTeeTOB

@ OueHb xopoluo
@ Xopouwo

@ Mnoxo

@ OvueHb nnoxo

9. Kak Bbl oueHnBaeTe obpoxenaTenbHOCTb 1 BEXIMBOCTb PabOTHUKOB OpraH13aLmm, KOTopble
HenocpenCcTBEHHO OKa3bIBalOT yCryrn?

110&nbsp;oTBeTOB

@ OvueHb xopollo
@ Xopowo

@ Mnoxo

@ OvueHb nnoxo

68,2%

10. Nonb3osanucb N Bbl kKaknMu-nnbo AUCTaHUMOHHBIMKU crnocobammn B3auMOOeNCTBUSA C

opraHu3aumen (TenedoH, aNeKTPoHHasa nodTta, Gop...H aHKeTa o8 ONpoca rpaX[aaH Ha canTe 1 T.n.)?
110&nbsp;oTBETOB

® [a. nonb3oBancs
@ Her, He nonb3oBancs




11. Kak Bbl oueHnBaeTe 0obpoxkenaTenbHOCTb U BEXTMBOCTb PabOTHNKOB OpraHM3aLmMm npu
NCNOSb30BaHUN ANCTaHLUMOHHBIX $OPM B3anMOoOencTBus?

107&nbsp;oTBeTOB

@ Ouenb xopolo
@ Xopouwo

@ Mnoxo

@ OvueHb nnoxo

12. Mpu NoceLweHnn opraHn3angmnm, HaCKonNbKo NPOCTo Bam BbINo OpreHTUPOBaTBCA BHY TP

(obecneveHa nNu HaBUrauma BHYTPW OpraHn3aumnm —...abnuuek, ykasaTtenen, CUrHanbHbix Tabno v np.)?
110&nbsp;oTBeTOB

@ Mpocto
@ Ckopee npocTto
@ Ckopee cnoxHo
® CnoxHo

13. Kak Bbl oueHnBaeTe yno6bcTBo rpaduka paboTbl opraHmsanmm?
110&nbsp;oTBETOB

@ OueHb xopoLuo
@ Xopouio

@ Mnoxo

@ OueHb nnoxo

58,2%




14.Hackonbko Bbl yooBNeTBOPEHbDI B LLENOM YCOBUAMM OKa3aHWs YCyr B OpraHn3aumm?
110&nbsp;oTBETOB

@ OueHb xopoLuo
41,8% @ Xopouwo

@ Mnoxo

@ OueHb nnoxo

15.foToBbI N Bbl pekoMeHa0BaTe OpraH1M3aLmio POACTBEHHMKAM U 3HAKOMBbIM (U Mornv 6ol Bbl

ee peKoMeHa0BaTb, ecnv 6bl 6bina BO3MOXHOCTL BbiOOpa opraHm3aumm)?
110&nbsp;oTBeTOB

® [a
@ Her

() BaTtpygHaKch OTBETUTL

16. Yt0 Bbl MOrnuv 6bl NpegnoXxuTb ANs yny4ylweHUs yCIOBUIM OKa3aHusa YCIyr B Hallemn

opraHMsaumm?
37&nbsp;oTBeTOB

0

BonbLue KpyxKoB... Bcem goeoneHa HopmankHo MogHaTe 3apabot...  Takke paboTainTe Xopouo
Bce yctpanBaet MeHs Bcé yctpan... OxBaTt Bcex LKor... Camoe ny4ywee YBenuyexue wrarta



AHanu3  pe3yJabTaToB, TOJYYEHHBIX B  XOJI€  HUCCIEJOBaHUsA, IOKazal
YAOBJIETBOPEHHOCTh POJAMUTENICH CHEKTPOM W KAayeCTBOM OKa3bIBA€MBIX YCIYT IO

JOMOJIHUTENIbHOMY 00pa3oBaHni0 HazpaHOBCKUM LIEHTPOM IOHBIX HATYypPaJIUCTOB.

3amecTuresb aupekTopa Axuiabsrosa P.X.



